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When dialing within SwyxWare (regardless if in a SwyxIt!, SwyxPhone or even a Connect To Miscellaneous 9
block within the Call Routing) you can use the following special dial codes: _ .
® x - wait for the call to be connected The Lighter Side !
e , (comma) - wait for 2 seconds Show all categories »

Example:
o 123x,#,66 eye .
X Additional Documentation

Calls for example a door opener at extension 123, waits for the call to be connected, waits for

two seconds, dials #, wait another 4 seconds, dials 66 .
Programming References

You should also take a look into the Feature Codes list. VBScript based call routing
o Server Script API
o GSE build-in functions
o Function Collection
o VBScript build-in functions
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Lua based call routing
o Server Script API
o GSE build-in functions
o Function Collection

o Programming in Lua

Projects Documentation

o Open Admin
© Open CDR
o Open ECR Extensions

Freshdesk Integration
Freshservice Integration
Invision Power Services (IPS)
Integration

Jira Service Integration
Longest Waiting

Persistent Variables
Zendesk Integration

o Open Queue
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